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Customer satisfaction is a key objective for Nexans Hellas S.A. and the project “Customer

focus” aims at its achievement.

In the framework of this project Nexans Hellas S.A. develops, implements, maintains and
continuously improves the Quality Management System (QMS) according to the

company’s activities, thus focusing on customer satisfaction.

The QMS has been developed according to ISO 9001 and fully complies with all its
requirements. The company’s management undertakes the responsibility to comply with

the applicable requirements and to continuously improve the QMS effectiveness.

Setting objectives and monitoring their implementation is fundamental for the quality
policy of the company. The review of these objectives is done according to the QMS

procedures.

In order to achieve the objectives of the quality system, the company has all necessary

resources and trains its personnel, in order to improve their competencies.

The performance of the QMS is evaluated and if needed all the necessary actions are

taken in order to secure the continues improvement of QMS.

The company has certified its QMS in accordance to ISO 9001 by an independent

certification body, so as to ensure the effective implementation of the system.

For Nexans Hellas S.A.
Athanasios Gavriil
CEO & General Manager
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H péyioTtn Ikavotroinon Twv TTeAATWY aTToTEAET KUPIo 0TOXO0 TNG Nexans EAAGG A.B.E. kai

TO TTPOYPAPMO OPACNG «EOTIOON OTOV TTEAATN» ATTORAETTEI OTNV ETTITEUELH TOU.

210 TTAQiola autou Tou TTpoypauparog N Nexans EAAGG A.B.E. avatmtuooel, epapuodel,
ouvTnpEi Kal BeATIWVEl ocuveXwg ZuoTtnua Alaxeipiong Moidtntag (ZAlT), katdAAnAo yia

TIG OPACTNPIOTNTEG TNG ETAIPEIAG, ME EOTIOON OTNV IKAVOTTOINON TWV TTEAQTWV.

To ZAIT €xer avattuxBei cupewva Pe TIg TTpodiaypaeg Tou TTpoTuTrou 1ISO 9001 Kai
IKQVOTTOIET TTANPWG OAEG TIG ATTAITACEIG TOU. H d10iknan OECUEUETAI yIA TNV IKAVOTTOINGON
TWV EQAPUOOTEWV ATTAITACEWY KAl TNV ouveXn BeATiwon TNG ATTOTEAEOUATIKOTNTAG TO
ZAM.

H Bdon 1ng MoAimikn¢ Moidtntag Tng etaipeiag givai n kabiépwaon otéxwv MoidtnTag kai
N TTapakoAouBnon TnG UAOTTOINONG Toug. H avaokoTrnon Twv oToXwV yia Tnv MoidtnTa

yiveTal oupgwva ue Tig dladikaaoieg Tou ZATl.

MNa TNV €TTiTEVEN TV OTOXWV Tou 2Al1, N eTaipgia dDIABETEI TOUG ATTAPAITNTOUG TTOPOUG Kal

TTAPEXEI EKTTAIOEUON OTO TTPOCWTTIKO WOTE VA BEATIWVEI TIG BEEIOTNTES TOU.

H emmidoon Tou ZAl agloAoyeital kar AapBdavovtal OAEG O ATTAPAITNTEG EVEPYEIEG WOTE VA

eCaoc@aliceTal n dlapKNAG BeATIwWoN Tou.

MNa tnv d1ac@AAIon TNG ATTOTEAECPATIKOTEPNG AEITOUPYIOG TOU CUCTAPATOC N ETAIPEIQ EXEI
mmoTotroinoel To ZAlN katd 1o TpoTuTTo ISO 9001 a1rd avegdpTnTo dIATTIOTEUPEVO QOopEa
TMOoTOTToINONG.

Na 1nv Nexans EANGG ABE

ABavdaoiog MNaBpinA
A/vwv 20pBoulog & Mevikog AieuBuvTig




